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ቇᩞ⥄Ꮖ⹏ଔࠍⴕ߁਄ޔߢఽ┬↢ᓤ࡮଻⼔⠪߿࿾ၞ૑᳃ࠄ߆ነౕߚࠇࠄߖ૕⊛ߥ 

ᗧ⷗߿ⷐᦸ㧔ᄖㇱ࠻࡯ࠤࡦࠕ╬㧕ߩ⚿ᨐࠍᵴ↪ޔࠅ߹ߟޕߔ߹ߒᄖㇱޔߪ࠻࡯ࠤࡦࠕ

ఽ┬↢ᓤߩታᘒޔ଻⼔⠪߿࿾ၞ૑᳃ߩᗧ⷗߿ⷐᦸࠍ⍮ߩߟ৻ߩ߼ߚࠆ⾗ᢱޕߔߢ 
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 ޕߔ߹ߌߛߚ޿ߡߒෳടߦቇᩞⴕ੐߿᝼ᬺෳⷰޔߡߞᜬࠍⷞὐࠄ߆᥉Ბޔ߫ࠇߔ߁ߘ

᳊ᲫᲮӋༀ    

૗૗૗૗ߦ߼ߚߩߦ߼ߚߩߦ߼ߚߩߦ߼ߚߩ    ૗૗૗૗ࠍࠍࠍࠍ⍮⍮⍮⍮࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ    ߢ߆ߩ޿ߚࠅߢ߆ߩ޿ߚࠅߢ߆ߩ޿ߚࠅߢ߆ߩ޿ߚࠅ㗄⋡㗄⋡㗄⋡㗄⋡߇߇߇߇᳿᳿᳿᳿߹ࠆ߹ࠆ߹ࠆ߹ࠆ    

(1) ㊀ὐ⋡ᮡ߿⹏ଔ㗄⋡╬ߩߣ㑐ㅪࠍ࿑࠻࡯ࠤࡦࠕޔߟߟࠅ㗄⋡ࠍ⸳ቯޕߔ߹ߒ 

(2) ᄖㇱޔߪߢ࠻࡯ࠤࡦࠕ૗ޔߦ߼ߚߩ૗ߩታᘒࠍᛠីࠍ߆ߩ޿ߚߒ᣿⏕࡯ࠤࡦࠕޔߒߦ

 ᝻૰᳊ᲮᲰ᳸᳊ᲯᲬ                                       ޕߔ߹ߒቯ⸳ࠍ⋠㗄࠻

(3) ዤᐲߩ⸳ቯ઀ᣇޔߢ⚿ᨐ߇ᄢߊ߈ᄌޕߔ߹߈ߡߞࠊዤᐲߩ⸳ቯ߽ᬌ⸛ޕߔ߹ߒ 

(4) නߦ㓸⸘ࠍᢙ୯ߌߛ౏⴫ޔߊߥߪߢߩࠆߔ೨ᐕᐲߩߣᲧセޔ߿⚿ᨐߎࠆࠇߣߺ⺒ࠄ߆

 ޕߔ߹ߒࠍᎿᄦߔ␜ߡߒߣ߃⠨ߩቇᩞࠍߣ

ޔࠣ߃⠨ࠍߐߔ߿ࠅࠊવߩࠫ࡯࠮࠶ࡔ (5) ߹ߒᎿᄦߤߥߔ␜ࠍᢙ࡞ࡊࡦࠨ߿⦡૞ᚑ߽ࡈ࡜

    ޕߔ

࿁╵࿁╵࿁╵࿁╵ߦ߼ߚࠆߔߦߦ߼ߚࠆߔߦߦ߼ߚࠆߔߦߦ߼ߚࠆߔߦ࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ࠻࡯ࠤࡦࠕ޿ߔ߿ߒ޿ߔ߿ߒ޿ߔ߿ߒ޿ߔ߿ߒ    

 ޕߔߢᔅⷐ߽ߣߎࠆߔࠍ㈩ᘦߡ޿ߟߦඞฬᕈޔߪߦ߼ߚࠆ߼㜞ࠍା㗬ᐲߩ࠻࡯ࠤࡦࠕ  

 

੐଀㧝 ඞฬᕈߩᜂ଻ࠍ෩ᩰߦⴕޕ߁ 

  ٤ ή⸥ฬ 

 ૞ᚑࠍ࠻࡯ࠤࡦࠕߚߒ᭴ᚑߢߺߩㆬᛯᑼߦ߁ࠃ޿ߥࠄ߆ಽ߇〕╩ ٤  

  ٤ ⺞ᩏ␿ࠅߩߪઃޔߌኽ౉ 

  ٤ ᜂછࠍㅢߕߐ࿁෼ 

੐଀㧞 ή⸥ฬࠍේೣߒߣඞฬᕈࠍᜂ଻ޔߒㆬᛯ⊛ߦ⸥ฬࠅࠃߦߣߎࠆߔ୘೎ 

 ޕࠆߥߦน⢻߇ኻᔕߩㅀౝኈ߳⸤ߩ

  ٤ ၮᧄ⊛ߪߦή⸥ฬ 

٤ ቇᩞߩࠄ߆୘೎ߩ㄰╵ߪߦ߈ߣࠆ߼᳞ࠍ⸥ฬߢឭ಴   

               㧔ᢥㇱ⑼ቇ⋭ೋ╬ਛ╬ᢎ⢒ዪቇᩞ⹏ଔቶ㧕 
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    ƷƷƷƷܱ७ܱ७ܱ७ܱ७ǛǛǛǛჷჷჷჷǖƏǖƏǖƏǖƏఄܖఄܖఄܖఄܖ



 - 28 - 

 ࡯࠽ࡖࠠࠬ࠻ࡦࡔࡘࠠ࠼

    ᲰᲰᲰᲰ    ٳᢿٳᢿٳᢿٳᢿǢȳǱȸȈǢȳǱȸȈǢȳǱȸȈǢȳǱȸȈᛦ௹ᛦ௹ᛦ௹ᛦ௹ナ12ナ12ナ12ナ12 உஉஉஉ))))ܱោܱ̊ោܱ̊ោܱ̊ោ̊  ŨŨɶఄܖ 

Ძ ମࡇ࠰ƷӒႾ 

ମࡇ࠰Ŵఄܖ᧙̞ᎍᚸ̖ǛᘍƬƨᨥŴᚸ̖ۀՃƔǒžƍǖƍǖƳƜƱƴӕǓኵǜưƍǔƷƸЎƔ

ǔƕŴᚸ̖ƸƠƮǒƍŵǋƬƱȝǤȳȈǛ዁ƬƯưƖƳƍƷƔŵſƱƍƏॖᙸǛƍƨƩƖǇƠƨŵ

ǇƨŴٳᢿǢȳǱȸȈǛƓᫍƍƠƨ̬ᜱᎍƔǒƸŴžǢȳǱȸȈƷ᪮ႸƕٶƢƗǔŵſžᘙྵƕୱଭ

ưᚸ̖ƕƠƮǒƍŵſƱƍƬƨॖᙸǋƍƨƩƖǇƠƨŵ 

ਰǓᡉƬƯӒႾƢǔƱŴǇƣᚸ̖᪮ႸƕƋǕǋƜǕǋƱዮᑶႎƴƳƬƯƠǇƬƯƍǇƠƨŵƦǕ

ƴˤƬƯǢȳǱȸȈǛ˺঺ƠƯƍƨƨǊŴǢȳǱȸȈƷ᪮ႸૠƕٶƘŴǇƨႸ೅ᚨܭƕୱଭưƋƬ

ƨƨǊŴǢȳǱȸȈƷᘙྵƴǋୱଭƞƕസƬƯƍǇƠƨŵ 

Წ ஜࡇ࠰Ʒોծ 

ƦƜưŴஜࡇ࠰Ƹᚸ̖᪮ႸƷ᣻ໜ҄ƔǒӕǓኵǈǇƠƨŵஜࡇ࠰Ʒǭȸȯȸȉナஔȷଷȷٲ)Ǜɶ

ᢿǢȳǱȸȈٳƷ᣻ໜᛢ᫆ǛଢᄩƴƠǇƠƨŵ ഏƴŴࡇ࠰ƱƠƯƷஜఄܖƴᚸ̖᪮ႸǛ዁ǓŴ࣎

ǛഏƷǑƏƴᙸႺƠǇƠƨŵᲰஉƴɶ᧓ǢȳǱȸȈǛᘍƍǇƠƨŵ 

Ძ ᚸ̖᪮ႸƴඝƬƨǢȳǱȸȈƴƠƨŵ 

Წ žᅶƸŴŨŨƠƯƍǔŵſžᅶƷ܇ƲǋƸŴŨŨƠƯƍǔŵſƷǑƏƴ̬ᜱᎍᐯ៲Ŵ

ǇƨƸဃࢻᐯ៲ƷᘍѣƴƭƍƯឋբƠƨŵ 

 ƜǕƴǑǓŴžЎƔǒƳƍſžᚸ̖ƠƮǒƍſƱƍƏ٣ƕƳƘƳǓǇƠƨŵǇƨŴӷ଺ƴᎰՃƴݣ

ƢǔǢȳǱȸȈǋŴஔȷଷȷٲƷ᣻ໜӕǓኵǈƴݣƠƯŴᐯЎƕƲǕƘǒƍӕǓኵǊƯƍǔƷƔǛ

ᄩᛐƢǔϋܾƴƠŴɶ᧓ǢȳǱȸȈǛᘍƍǇƠƨŵƜƷƜƱưŴᎰՃ̾ŷƷ PDCA ǵǤǯȫƕೞ

ᏡƠǍƢƘƳǓǇƠƨŵ 

Ჭ ᳍᳋᳍Ʒݰλ 

 ǢȳǱȸȈƷኽௐǛǑǓଔƘᨼ

ᚘƠഏƷ෇ѣƴ෇ƔƢƨǊƴŴǢȳ

ǱȸȈǛȞȸǯǷȸȈưᨼᚘƠȑ

ǽǳȳưϼྸǛƢǔǑƏƴƠǇƠ

ƨ ŵ  Ɯ Ǖ ƴ Ƹ ž Shared 

Questionnaire System ᧏ႆȗȭ

ǸǧǯȈſƴǑǓπ᧏ƞǕƯƍǔǷ

ǹȆȠǛМဇƠǇƠƨŵ ǢȳǱȸ

ȈဇኡǛȞȸǯǷȸȈư˺঺ƠŴȉ

ǭȥȡȳȈǹǭȣȊȸưᛠǈӕǓ

ᨼᚘưƖǔǑƏƴƳƬƨƨǊŴᨼᚘ

˺ಅƷ଺᧓ƕтႎƴჺƘŴ৖᧓ƕƔƔǒƳƘƳǓǇƠƨŵኖ 400 ʴЎ

ƷᨼᚘƕƓƓǑƦ 5 ЎᆉࡇưኳʕƠǇƢŵ     ᝻૰ P51,P52 

Ხ ǢȳǱȸȈኽௐƷȕǣȸȉȐȃǯ 

 ǢȳǱȸȈƷኽௐǋ̅ဇƠƯɶ᧓ᐯࠁᚸ̖ǛᘍƍŴ7 உƴఄܖ᧙̞ᎍᚸ̖ǛᘍƍǇƠƨŵƦƷኽ

ௐբ᫆ƱƳƬƨᢿЎƸŴોծሊǛᎋƑŴఄܖƩǑǓሁưƦƷݣሊƴƭƍƯƸπᘙƢǔʖܭưƢŵǢ

ȳǱȸȈǛјௐႎƴ෇ဇƠŴఄܖᚸ̖ǛǑǓǹȠȸǺƴᘍƍŴ૙Ꮛ෇ѣƷોծƴƭƳƕƬƯƍǇƢŵ 

଻⼔⠪࠻࡯ࠤࡦࠕ 

ᚸ̖Ʒ᝻૰ƱࠁᐯఄܖᢿǢȳǱȸȈƷ᪮ႸƸŴٳ

ƠƯƱƯǋ᣻ᙲưƢŵҗЎ౨᚛ƠǇƠǐƏŵ 




